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«l think

a Hero Is
any person
really intent
on making*
this place

a better
place for
all people»

(Maya Angelou)

*(also) trough digital



...and on (few) pictures
stolen on facebook

),



Chief Marketing ,Communication and Innovation Officer at Banca Mediolanum
Founder of Mediolanum Corporate University



Epoch of changes

or...

Change of Epoch?












11



NEW GENERATIONS



























Demographics,




Environ




Technology.



Ethics
Values
Behaviours



ReterenCES



FAMILY



GOVERNMENTS

rGOVERNMENT

)rganizations



ReLIGION



GENDER



school



SOCIALIZATION



ALI'TVNOSYdd
























What Is it all about?
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New
ReterenCES
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COLLABORATIVE RELATIONSHIPs
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go digitaé...



DIGITAL IS JUST AN ENVIRONMENT.



DIGITAL IS JUST AN ENVIRONMENT.
TECHNOLOGY IS JUST A TOOL.



DIGITAL IS JUST AN ENVIRONMENT.
TECHNOLOGY IS JUST A TOOL.




OPTIMIST PESSIMIST REALIST

1S
to the World









«Education is
the most powerful weapon
to change the World»

(Nelson Mandela)











































































>35.000/yr



+ ALUISITION

+ RETENTICN

+ LROSS SELLING
+ REPUTATION

+ REVENLES















