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Marketing 
 

Organizational function and a set of processes 
for creating, communicating, and delivering 

value to customers and  
for managing customer relationships in ways  

that benefit the organization and its 
stakeholders. 

Reference:	
  Marke8ng	
  Management	
  by	
  Philip	
  Kotler,	
  Kevin	
  Lane	
  Keller	
  	




Marketing 
 

Strong marketing organization 
 
l  Marketing is not done only by the marketing 

department. 

l  Marketers must think like executives in other 
departments, and executives in other 
departments must think more like marketers. 

Reference:	
  Marke8ng	
  Management	
  by	
  Philip	
  Kotler,	
  Kevin	
  Lane	
  Keller	
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